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Troubleshooting & Tech Tips

Use the same connection link to re-join the webinar if you lose
connection or you wish to reset your connection.

Low or No Volume:

« Check your audio output and device volume

« Abstract presentations will not be heard if you dial-in by phone
* Volume cannot be adjusted by SGO staff

Unable to see the slides or video/video freezing
« Check your internet connection
 (Close and restart the webinar

Use Question box to request assistance from staff



Register for the next webinars & download
previous recordings:

Building and Strengthening
Resilience During Cancer
Treatment

— Dec. 9 at 6:30pm CST

Take a photo with
your smart phone!
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